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GLOBAL COLLEGE MALTA
STUDENT CHARTER

This Charter has been produced in conjunction with students at Global College Malta (the College). It
sets out the College’s commitments to you as a student studying at our College and also your
responsibilities to the College and your peers as a student. The College is committed to putting students
at the heart of everything that we do and this Charter supports that aspiration. Working with our
students, the College will review the Charter on an annual basis.

Your College will:
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At all times recognise, respect and value your contribution to the College community;
Seek to be courteous, fair and prompt in all our dealings with you;
Adhere to the values of equality, diversity, social inclusion and mobility;

Seek to provide a vibrant, healthy, safe, accessible, inclusive, and equitable learning
environment, free from harassment or discrimination of any kind;

Work in partnership with you in a spirit of openness, integrity, honesty and
professionalism;

Equip you with the skills, attributes and capabilities to enhance your future career and
lifelong learning;

Equip you with subject specific knowledge and skills which will make you more
employable, enterprising and entrepreneurial;

Involve you as appropriate in the further development of our programmes; and,

Seek to improve your career development opportunities by looking at ways in which our
links with other organisations can generate opportunities for work experience and
volunteering.

Your College will provide:

v

A high quality learning experience, with qualified, skilled and professional staff who are
passionate about their disciplines and their desire to make your learning challenging
but, at the same time, exciting;

Appropriate access to the resources that you need to complete your studies;
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Where appropriate, opportunities to allow you to study in a way that suits your needs;

Constructive and timely feedback on your work so that you can further develop your
academic and life skills;

Opportunities for you to contribute to quality enhancement across the College; and,

A range of services and facilities that are aimed at enhancing your student experience
with us.

As a student at the College you will:

Recognise that you are part of a creative and dynamic learning community and at all times respect
those around you by:
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Treating others that you come into contact with, either in person or virtually, with
tolerance, dignity and respect;

Using and adhering to all College policies; and,

Respecting your environment, either on or off campus.

Play an active role as a partner in your learning by:

v
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Attending all appropriate programme delivery sessions and proactively engaging in your
studies;

Committing to an appropriate amount of independent learning;
Meeting all agreed deadlines and timeframes set by your tutors;
Providing constructive feedback on your work and time at the College;
Paying fees and charges that are due within agreed time frames; and,

Making sure that you maintain contact with the College by checking your College email
account on a regular basis.

Take responsibility for seeking appropriate support and guidance by you:
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Asking for help as soon as possible if you think you may need some support and
guidance;

Providing the College with up to date information about yourself; and,

Ensuring you are well informed as to your responsibilities and rights as a student
studying with Global College Malta.
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If you have any questions about Global College Malta’s Students’ Charter, do please contact the
College’s Academic Dean at: enquiries@gcmalta.com or +356 2180 1252
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